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How your policy has changed 

This table below shows the difference in cover between your old and new policy. 

General terms and conditions 

Cover Your old policy II Your new policy 

Definitions - Your policy included a The buildings definition now includes: 
Buildings definition for buildings. 

This included wind turbines 

and solar panels fixed to 

the grounds. 

• garden offices and garden rooms 
• electrical vehicle charging points 
• air and ground source heat 

pumps and 
• brick built barbecues and 

children's slides and swing sets. 

The definition no longer includes wind 

turbines and solar panels fixed to the 

grounds. 

No claims discount We did not explain how 'no 

claims discounts' were 

applied within your policy 

document. 

For transparency we have explained 

how 'no claims discounts' work in 

your policy. 

Cancellation Your policy included a We have added an additional 
condition cancellation condition that gave 

us the right to cancel the policy 

for a valid reason by givingI you 

14 days' written notice. 

example of when we may cancel your 

policy; failure to comply with the 

Preventing loss and damage 

condition. This requires you to 

maintain your property in good 

condition and repair. 

Cyber exclusion Your policy schedule contained 

this exclusion. 

There is no change in this cover but 

this has been taken off your policy 

schedule and now appears in your 

policy document. 

Countries No specific countries exclusion. Following recent global events, we 
exclusion have added an exclusion to your 

policy which removes all cover within 

the countries of Belarus, Russia or 

Ukraine in respect of property 

insurances. 
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