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Introduction

Please read this policy carefully to ensure
that it meets your needs.

This policy document should be read with the
schedule which shows the sections that are in
force and the details of your cover.

How we will use your data

We hold data in accordance with the Data
Protection Act 1998. It may be necessary for
us to pass data to other organisations that
supply products and services for this policy. In
order to verify information, or to prevent and
detect fraud, we may share information you
give us with other organisations and public
bodies, including the Police.
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Claims enquiries

For enquiries about existing claims, the
service is available from Monday to Friday
8am to 6pm.

If you wish to report a new claim, the service
is available 24 hours a day, 7 days a week.

Call us on

0845 070 2223

Emergency helpline

Emergency Glass Replacement

0800 474747

(This service is provided by Solaglas).

If you are insured against breakage of glass, a
free call to Solaglas will make sure your
broken glass is repaired quickly. We will pay
Solaglas direct, but you pay for any excess.

This helpline is open 24 hours a day, every
day of the year. You may call the helpline at
any time.

When calling please make sure that you
can give your policy number.
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Your policy

We (the Baptist Insurance Company plc) and
you (the Insured named in the schedule) agree
the following:

(1)

)

®)

(6)

the application form or any other
information supplied shall be incorporated
into the contract

this policy document the schedule
(including any replacement schedule) and
any endorsement shall together form the
policy and be considered as one
document

you will pay the premium

we will subject to the terms and conditions
of this policy provide insurance under the
sections specified in the schedule during
the period of insurance or any subsequent
period for which you shall pay and we
shall accept the renewal premium

this policy shall be governed by and
construed in accordance with the law of
England and Wales unless the Insured's
habitual residence (in the case of an
individual) or central administration and/or
place of establishment is located in
Scotland in which case the law of Scotland
shall apply

a person or company who is not a party to
this policy has no right under the Contracts
(Rights of Third Parties) Act 1999 to
enforce any term of this policy but this
does not affect any right or remedy of a
third party which exists or is available
apart from that Act

RESIDENTIAL PROPERTY OWNERS INSURANCE
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Definitions

Each time the following words or phrases
appear in bold italic type (or in capital letters in
the schedule) they will take the specific
meaning shown below.

Where words or phrases are not highlighted in
this manner the normal everyday meaning of
the word or phrase will apply.

Asbestos

means asbestos, asbestos fibres or any
derivatives of asbestos including any product
containing any asbestos, asbestos fibres or
any derivatives of asbestos.

Building(s)

means the premises including garages and
outbuildings used only for domestic purposes
and home office use, permanent fixtures and
fittings including statues, fountains and hot
tubs permanently fixed into the ground,
swimming pools, tennis courts, paths, drives,
terraces, patios, walls, fences, hedges and
gates all within the boundaries of the land
belonging to the premises.

Contents

means household goods, furniture, furnishings,
all belonging to you or for which you are
legally responsible. The term contents does
not include the following:

(i) Cash or money instruments of any
description whether negotiable or non-
negotiable.

(i) Motor vehicles, caravans (touring or

static), trailers, aircraft, hovercraft,
boats and any accessory which is
designed to be used with any of these.

(iii) Any living creatures, trees, shrubs,
plants or grass.

(iv) Securities and documents of any kind
(except as provided for under
extension 5 of the Contents Section).

(v) Fixtures and fittings.

(vi) Property owned by or the legal
responsibility of your tenant or guest.

(vii) Satellite dishes and television or radio
aerials unless permanently secured to
the outside of the premises or shown
in the schedule.

(viii)  Property insured separately.

(ix) Property owned or used for business
or professional purposes.

(x) Personal belongings and valuables.
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Denial of Service Attack

means any actions or instructions constructed
or generated with the ability to damage
interfere with or otherwise affect the availability
of networks, network services, network
connectivity or information systems.

This includes but is not limited to the
generation of excess traffic into network
addresses, the exploitation of system or
network weaknesses and the generation of
excess or non-genuine traffic between and
amongst networks.

Excess
means the amount you must pay towards any
claim.

If one incident results in a claim being made
under more than one section of this policy,
only one excess (the higher amount) will

apply.

Geographical limits

means England, Scotland, Wales, Northern
Ireland, Republic of Ireland, the Channel
Islands and the Isle of Man.

Hacking

means unauthorised access to any computer
or other equipment or component or system or
item which processes, stores, transmits,
retrieves or receives data whether your
property or not.

Terrorism

means an act including but not limited to the
use of force or violence and/or the threat
thereof of any person or group(s) of persons
whether acting alone or on behalf of or in
connection with any organisation(s) or
government(s) committed for political,
religious, ideological, ethnic or similar
purposes or reasons including the intention to
influence any government and/or to put the
public or any section of the public in fear.

Unfurnished
means without enough furniture and
furnishings for normal living purposes.

Unoccupied
means vacant, untenanted or not in use.
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Virus or Similar Mechanism

means program code, programming instruction
or any set of instructions intentionally
constructed with the ability to damage,
interfere with or otherwise adversely affect
computer programs, data files or operations
whether involving self-replication or not.

This includes but is not limited to Trojan
horses, worms and logic bombs.

Index linking

Each month we will adjust the sums insured in
line with the following:

(a) Buildings insurance
The House Rebuilding Cost Index
(prepared by the Royal Institution of
Chartered Surveyors) or an alternative
index.

(b) Contents insurance
The Consumer Durable Section of the
Retail Price Index (prepared by the
Government) or an alternative index.

RESIDENTIAL PROPERTY OWNERS INSURANCE

We, our, us,
means Baptist Insurance Company plc.

You, your
means the insured shown in the schedule.

We will not charge you for increases made to
the sums insured after index linking. However,
at the end of each period of insurance, the
renewal premium will be based on the
adjusted sums insured.

Index linking will continue from the date of the
loss or damage until the resulting claim is
settled.
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Conditions applying to the whole policy

1. Duty of care

You must take all reasonable steps to prevent
loss of or damage to property insured by this
policy and to maintain the property in a good
condition and in a good state of repair.

2. Other insurances

At the time of any loss, damage or liability
resulting in a claim under this policy, if you
have any other insurance covering the same
loss, damage or liability, we will only pay our
share of the claim.

3. More than one property

If this policy insures more than one property,
the policy limits and exclusions apply
separately to each property in the same way
as if each property had been insured by a
separate policy.

4. Changes to risk

You must notify us if there is any alteration
after the start of this insurance, which
increases the risk of loss, damage, accident,
or liability. We shall be entitled to cancel the
policy from the date of such alteration or
impose special terms or charge an additional
premium. If we cancel your policy, we will
refund any unexpired premium. If in doubt
about any alteration, please contact us.

5. Cancellation

In circumstances other than those in the
Changes to risk condition we may cancel the
policy or any section of it by sending seven
days' notice commencing from the date of
posting by recorded delivery to you at your
last known address and shall refund to you the
proportionate premium for the unexpired
period of cover.

6. Making a claim

(i) If any event which may result in a claim
under this policy occurs you must tell us
as soon as is reasonably possible.

The action to take then depends on the type of
claim.

Riot

Tell us within seven days.

Accidental loss outside the home, theft,
vandalism, or malicious acts

Tell the Police immediately.

Legal liability for injury or damage
Immediately send us any writ, summons, or
other legal document.

You must not negotiate, admit or deny any
claim without our written permission.

(i) You must give us, at your expense, all
reasonable details and evidence which we
ask for.

7. Fraudulent claims

If you (or anyone acting on your behalf) make
a claim which is at all false or fraudulent, or
supports a claim with any false or fraudulent
statement or document, we will void the policy
and you will forfeit all rights under the policy.
In such circumstances, we retain the right to
keep the premium and to recover any sums
paid by way of benefit under the policy.

8. Rights and responsibilities

We may enter your property where loss or
damage has occurred to deal with your claim,
temporarily take for safe keeping any of the
property insured and to deal with any salvage.
However, you must not abandon any property
to us. We may take over and deal with, in
your name, the defence or settlement of any
claim. We may take proceedings in your
name, but at our expense, to recover the
amount of any payment we have made under
this policy. You must give us all the
information we may need to make these
recoveries.

9. Long term agreement

Where shown in the schedule that a discount
of premium is allowed in consideration of you
having made an agreement to offer annually
the insurances under this policy on the terms
in force at the expiry of each period of
insurance and to pay the premium annually in
advance it is understood that

(a) we shall be under no obligation to accept
an offer made in accordance with the
above-mentioned agreement

(b) the sum insured may be reduced at any
time to correspond with any reduction in
value or variation in the business
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This agreement shall apply to any policy or
policies which may be issued by us in
substitution for this policy and the same

RESIDENTIAL PROPERTY OWNERS INSURANCE

discount shall be allowed from the
corresponding premium for any substituted
policy or policies issued by us

Exclusions applying to the whole policy

1. Radioactive contamination
We will not cover any claim or expense of any
kind caused directly or indirectly by:

= jonising radiation or radioactive
contamination from any nuclear fuel or
nuclear waste arising from burning
nuclear fuel;

= the radioactive, poisonous, explosive
or other dangerous properties of any
nuclear equipment or part of that
equipment.

2. Warrisks

We will not pay for loss damage, or liability,

which is the direct or indirect result of any of

the following, whether or not contributed to by
any other cause or event:

- War

- Invasion

- Activities of a foreign enemy

- Hostilities or warlike operations (whether
war has been declared or not)

- Civil war

- Mutiny

- Revolution, or insurrection (meaning
people rising up and rebelling against the
government by force)

- Civil commotion, which is so severe or
widespread that it resembles a popular
uprising

- Military power (even if properly authorised
by the duly elected government)

- Usurped power (meaning power taken by
force by any person or group, including the
armed forces, which is not the duly elected
government)

- Property being confiscated by any
government or public or local authority.

3. Terrorism

(Note: Cover for certified acts of terrorism may
apply, if so this will be specified on the
schedule.)

We will not cover any claim directly or
indirectly caused by resulting from or in
connection with terrorism regardless of any
other contributory cause.

This insurance also excludes any claim directly
or indirectly caused by resulting from or in
connection with any action taken in controlling,
preventing, suppressing or in any way relating
to terrorism.

If we allege that by reason of this exclusion
any claim is not covered by this policy the
burden of proving the contrary shall be upon
you.

4. Uninsurable risks
We will not cover the following:

= The cost of maintaining buildings or
contents

= Damage that happened before cover
under this policy started

= Loss or damage caused deliberately by
you or anyone acting on your behalf. This
does not apply to theft by domestic staff of
any insured property under this policy

= Damage caused by wear and tear,
atmospheric or climatic conditions (other
than storm or flood) rot, fungus, inherent
vice, latent defect, insects, vermin or any
gradual cause

= Damage caused by faulty workmanship,
materials, specification or design

= Damage caused by cleaning, dyeing,
repair or restoration

= Mechanical or electrical breakdown

* Property being confiscated or detained by
any government, public or police authority.

5. Pollution or contamination

(not applicable to Extension 4 under the

Buildings section)

We will not cover any loss or damage caused

by pollution or contamination but this shall not

exclude loss or damage to the property

insured caused by

(a) pollution or contamination which itself
results from any Insured Event other than
Accidental damage

(b) any Insured Event other than Accidental
damage which itself results from pollution
or contamination.
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6. Reduction in market value

We will not make any extra payment for a
reduction in the market value following a
repair, reinstatement or replacement paid for
under this policy.

7. Date recognition issues
We will not cover loss or damage to any:

= computer or other electrical equipment
containing a microchip or integrated circuit
or any component part insured by us, and
= computer records, programmes, discs,
software or the information contained on
them;
which is caused, at any time, by a failure of
any property insured by us to recognise,
accept, process or respond to any date as its
true calendar date or a failure to continue to
function correctly beyond that date.

8. Electronic Risks

We will not cover loss or damage caused by
virus or similar mechanism or hacking or
denial of service attack to any computer or
other equipment or component or system or
item which processes, stores, transmits,
retrieves or receives data or any part of that
whether tangible or intangible (including but
without limitation any information or programs
or software) and whether your property or not.

9. Indirect loss

We will not pay for any indirect losses which
result from the incident that caused you to
claim except as specifically provided for under
this policy.

POLICY DOCUMENT
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Section 1 - Buildings

The schedule will show if this section applies.

What is covered

Damage to the building caused by the following
insured events.

Insured Event

1. Fire, lightning, explosion, earthquake or
smoke.

RESIDENTIAL PROPERTY OWNERS INSURANCE

What is not covered

The amount of any excess shown in your
schedule.

2. Storm or flood.

(i) Damage by frost.

(i) Damage to fences, hedges or gates.

(i) Damage caused by water escaping from
any fixed water or heating system, washing
machine, dishwasher, refrigerator, freezer,
water bed or fish tank in the premises.

3. Subsidence or heave of the site on which

the buildings stand or landslip.

(i) Damage to swimming pools, tennis courts,
paths, drives, terraces, patios, walls,
fences, hedges or gates (unless the main
building is damaged at the same time).

(i) Damage to solid floor slabs or damage
resulting from the slabs moving (unless the
foundations beneath the outside walls of
the main building are damaged at the same
time).

(iii) Damage resulting from normal settlement,
shrinkage or expansion.

(iv) Damage caused by new structures or
newly made-up ground settling or bedding
down.

(v) Damage due to coastal or river erosion.

(vi) Damage resulting from demolishing,
altering or repairing the building.

(vii) Damage where compensation is provided
by law.

4. Riot, civil commotion (not resembling a
popular uprising), labour or political
disturbances.

5. Vandalism or malicious acts.

(i) Damage caused by you, your guests,
your tenant or your tenants’ guests.

(i) Damage caused after the building has
been continuously unoccupied or
unfurnished for more than 60 days.

6. Any aircraft, flying object (or items
dropped from them) vehicle, train or
animal colliding with the building.
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What is covered What is not covered

7. Water or oil Damage caused after the building has been
continuously unoccupied or unfurnished for
escaping from any fixed water or heating system, more than 60 days.

washing machine, dishwasher, refrigerator,
freezer, water bed or fish tank in the building.

8. Water freezing Damage caused after the building has been
continuously unoccupied or unfurnished for

in any fixed water or heating system in the more than 60 days.

building.

9. Theft or attempted theft. (i) Damage caused by you, your guest, your

tenant or your tenants’ guest.

(i) Damage caused after the building has
been continuously unoccupied or
unfurnished for more than 60 days.

10. Any satellite dish, television or radio Damage to the satellite dish, aerial, wind turbine,
aerial, wind turbine, solar panel or security = solar panel or security equipment itself.
equipment breaking or collapsing.

11. Falling trees, branches, telegraph poles, Damage to fences, hedges or gates and/or the
lamp posts or pylons. cost of removing any tree, branch, telegraph
pole, lamp post or pylon (unless the main
building, garage or outbuilding is damaged at
the same time).

12. Accidental damage. (i) Damage caused by your guest, your
tenant or your tenants’ guest.
This cover only applies if your schedule states (i) Damage to wind turbines.

that your cover is “standard plus accidental (iii) Damage specifically mentioned elsewhere

damage”. under this section.

13. Act of Terrorism (i) Damage in respect of any property not
being a block of flats which is insured in the

This cover only applies if shown in your schedule. name of a private individual and is
occupied by that individual for residential

Damage to or the destruction of the building purposes.

caused by an Act of Terrorism. (i) Damage caused by riot and civil
commotion.

An Act of Terrorism means acts of persons acting
on behalf of or in connection with any organisation
which carries out activities directed towards the
overthrowing or influencing by force or violence of
HM Government in the United Kingdom or any
other Government de jure or de facto and certified
in writing as an Act of Terrorism by HM Treasury.

Cover is limited to property situated in Great
Britain.

For the purpose of this Insured Event Great Britain
means England Wales and Scotland but not the
territorial seas adjacent thereto as defined by the
Territorial Sea Act 1987.
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What is covered

If we allege that any damage is not covered by this
Insured Event the burden of proving that such
damage is covered shall be upon you.

This Insured Event is not subject to any long term
agreement or undertaking which may otherwise

apply.

The insurance provided by this Insured Event is not
subject to any of the exclusions applying to the
whole policy except exclusion 2 War risks and 8
Electronic risks and is not subject to any exclusion
of damage caused by pollution or contamination.

RESIDENTIAL PROPERTY OWNERS INSURANCE

What is not covered

Explanatory note
(not forming part of the policy)

The above Insured Event covers your property
against only those terrorist acts which are
certified by HM Treasury as an ‘Act of
Terrorism’ i.e. acts committed by or on behalf of
organisations attempting to overthrow or
influence the government by force or violence

It does not provide cover for all terrorism as
defined in the terrorism exclusion applying to
the whole policy

Cover for non-certified acts

In the event that

(i) HM Treasury refuse to issue a certificate
certifying an event or occurrence to have been
an Act of Terrorism and

(i) we obtain a written ruling from a validly
constituted Tribunal upholding the decision to
refuse issue of the said certificate

then the insurance provided by this section of the
policy solely in respect of such event or
occurrence is amended as follows

(a) the exclusion in respect of Terrorism shall not
apply to this section but only insofar and to the
extent that the property insured is situated in
Great Britain (meaning England Wales and
Scotland but not the territorial seas adjacent
thereto as defined by the Territorial Sea Act
1987)

(b) the Insured Event Act of terrorism shall not

apply

Damage directly or indirectly caused by
contributed to resulting from or arising out of or
in connection with biological chemical or nuclear
pollution or contamination.
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What is covered

If we allege that any damage is not covered by
this section because Cover for non-certified acts
does not apply the burden of proving that such
damage is covered shall be upon you.
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What is not covered

The Insurance by this section is extended to include the following

What is covered

1. Temporary accommodation and loss of
rent.

If the building cannot be lived in following
damage insured under Insured Events 1 to 13 of
this section, we will pay for the following.

(i) Loss of any rent you would have been paid; or

(ii) The reasonable costs of necessary temporary
accommodation for your tenants or guests.

We will pay these costs until the building is fit to
live in.

For any one claim we will pay up to 20% of the
sum insured of the damaged building.

What is not covered

Any loss or damage not covered under Insured
Events 1 to 13 of this section.

2. Damage to services.

Accidental damage to service pipes, cables,
sewers and drains serving your buildings for

which you are responsible. This includes the cost

of clearing blockages.

3. Breakage of glass or sanitary fixtures.

Accidental breakage of fixed glass, washbasins,
pedestals, baths, sinks, splashbacks, shower
trays, shower screens, bidets, toilet pans, toilet
seats, toilet cisterns and ceramic hobs or tops
forming part of the building.

(ii)

Ceramic hobs or tops not forming part of a
fixed unit.

Damage caused after the building has
been continuously unoccupied or
unfurnished for more than 60 days.

4. Property owner’s liability.

We will insure you for up to £2,000,000 (or any
alternative limit shown in your schedule) against
your legal liability as owner of the building, for
any one accident or series of accidents arising
out of or attributable to one source or original
cause, inclusive of all costs and expenses, which
we have agreed to in writing in advance.

Liability arising from the following:

(i)

(i)
(iif)

(iv)
(v)

Loss of or damage to property belonging
to, held in trust or controlled by you.

Any profession, business or employment.
Injury (including death, disease or illness)
to you or any person employed by you.
Your owning or using lifts and motor
vehicles.

Any agreement you have made, unless
you would have been liable even without
the agreement.
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What is covered

We will provide this cover for liability arising from
accidental bodily injury including death, disease
orillness, or accidental damage to property,
arising from:

(i) you owning the building and its land; or

(i) any building you used to own which has been
sold, but which you have liability for under
Section 3 of the Defective Premises Act 1972
or Section 5 of the Defective Premises Act
(Northern Ireland) Order 1975 (as long as no
other insurance covers this liability).

RESIDENTIAL PROPERTY OWNERS INSURANCE

What is not covered

(vi)

Any deliberate, wilful or malicious act.

(vii) Any fines, penalties or punitive, exemplary,

aggravated, multiplied or liquidated
damages.

(viii) Damage to data, which is information

(ix)

(x)

(xi)

represented or stored electronically
including, but not limited, to code or series
of instructions, operating systems,
software, programs or firmware.

any liability arising directly or indirectly from
mining, processing, manufacturing,
removing, handling, disposing of, treatment
of, distributing or storing of asbestos.

However this shall not apply where
removing, handling or disposing of
asbestos does not form part of your usual
business or any contract work undertaken
and

- you have complied with any legal
obligations to manage asbestos; and
- any discovery of asbestos by you is
unintentional and accidental; and
- where upon discovery of asbestos, all
work immediately stops; and
- a HSE licensed asbestos removal
contractor is employed to make safe
the area in which the discovery is
made as soon as is practicable and
who has Employers’ and Public liability
insurance in force which provides limits
of indemnity no less than those
provided by your policies and which
do not exclude the work to be carried
out.
any liability arising directly or indirectly from
fears of the consequences of exposure to or
inhalation of asbestos.
pollution or contamination, unless the
pollution or contamination is caused by a
sudden, identifiable, unintended and
unexpected incident which takes place in its
entirety at a specific moment in time and
place during the period of insurance.

All pollution or contamination which arises
out of one incident shall be deemed to have
occurred at the same time such incident
takes place.

For the purposes of this exclusion “pollution
or contamination” shall mean injury, loss or
damage directly or indirectly caused by or
arising out of pollution or contamination of
buildings or other structures or of water,
land or the atmosphere.
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What is covered
5. Trace and access.

The costs and expenses necessarily and
reasonably incurred by you with our consent in
locating the source of a leakage of oil or water at
the building and subsequent repair and making
good.

The most we will pay for any one claim is
£5,000.
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What is not covered

6. Damage to the grounds by the emergency
services.

Damage at any part of the building including its
grounds caused by the emergency services in
circumstances where such damage would not
otherwise form part of a valid claim under this
section.

This includes damage which occurs when the
emergency services are responding to potential
danger to property or injury to persons.

Damage caused by police raids.

7. Selling the building.

If the building is not insured elsewhere, the
person buying the building will have the benefit
of the insurance under this section for the period
from exchange of contracts (or if in Scotland the
written offer and acceptance) until the sale is
completed.

8. Locks & keys

If you lose the keys to the building or they are

stolen or there is accidental damage to the locks of

the outside doors or windows we will pay for
reasonable and necessary costs of:

(a) gaining access to the building

(b) repairing or replacing the locks.

The most we will pay for any one claim is £1,000.

9. Loss of oil, gas and water.

Loss of oil, gas or metered water from the water or
heating system at the building after accidental
damage to that system.

15
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Settling claims

We will pay the cost of either repairing or
reinstating as new the damaged part of the
building as long as:

(i) the sum insured at the time of the damage
is the full cost of rebuilding the property

(ii) the building is in a good state of repair;
and

(iii)the repair or reinstatement has been
carried out.

If any of (i) (ii) or (iii) above are not met we will
reduce the amount we will pay to take into
account wear, tear and loss of value.

Under this section we will also pay the
following costs:

(a) Architects’, surveyors’, engineers’ and
other professionals’ reasonable and
necessary fees.

(b) The cost of demolishing the building,
supporting the building, removing debris
and making the site safe.

(c) The cost of keeping to local authority or
other legal conditions made after the
damage.

We will not pay for the cost of preparing a
claim.

The most we will pay for any claim under
Insured Events 1 to 13 and Extensions 2, 3, 6,
7 and 9 of this section is the cost of rebuilding
or repairing the building or the total sum
insured on the building whichever is less.

The sum insured will not be reduced after we
pay a claim.

RESIDENTIAL PROPERTY OWNERS INSURANCE
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Section 2 - Contents

The schedule will show if this section applies.

What is covered

Loss of or damage to the contents in the
building caused by the following Insured
Events:

Insured Event

1. Fire, lightning, explosion, earthquake or
smoke.

What is not covered

(i) The amount of any excess shown in your
schedule.

(i) Loss of or damage to property in the open
except where specifically mentioned under
this section.

2. Storm or flood.

Damage caused by water escaping from any
fixed water or heating system, washing machine,
dishwasher, refrigerator, freezer, water bed or
fish tank in the premises.

3. Subsidence or heave of the site on which
the buildings stand or landslip.

4. Riot, civil commotion (not resembling a
popular uprising), labour or political
disturbances.

5. Vandalism or malicious acts.

(i) Loss or damage caused by you, your
guests, your tenants or your tenants’
guests.

(i) Loss or damage caused after the building
has been continuously unoccupied or
unfurnished for more than 60 days.

6. Any aircraft, flying object (or items
dropped from them), vehicle, train or
animal (other than domestic pets)
colliding with the building.

7. Water or oil

escaping from any fixed water or heating system,
washing machine, dishwasher, refrigerator,
freezer, water bed or fish tank in the building.

Loss or damage caused after the building has
been continuously unoccupied or unfurnished
for more than 60 days.

8. Theft or attempted theft.

The most we will pay for any one incident of loss or

damage to the contents within garages or
outbuildings is £5,000 in total.

(i) Loss by deception (unless only entry to the
building is gained by deception).

(i) Loss or damage caused by you, your
guests, your tenants or your tenants’
guests.

(iii) Loss or damage caused after the building
has been continuously unoccupied or
unfurnished for more than 60 days.
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What is covered

RESIDENTIAL PROPERTY OWNERS INSURANCE

What is not covered

(iv) Loss or damage when the building is
sublet, unless force was used to get into or
out of the building.

9. Any satellite dish, television or radio
aerial, wind turbine, solar panel or
security equipment breaking or
collapsing.

10. Falling trees, branches, telegraph poles,

lamp posts or pylons.

11. Accidental loss or damage.

This cover only applies if your schedule states that
your cover is “standard plus accidental loss or
damage”.

(i) Deterioration of food.

(i) Loss or damage caused by your guest,
your tenant or your tenants’ guest.

(iii) Loss or damage which is specifically
mentioned elsewhere under this section.

12. Act of Terrorism
This cover only applies if shown in your schedule.

Damage to or the destruction of the contents
caused by an Act of Terrorism.

An Act of Terrorism means acts of persons acting
on behalf of or in connection with any organisation
which carries out activities directed towards the
overthrowing or influencing by force or violence of
HM Government in the United Kingdom or any
other Government de jure or de facto and certified
in writing as an Act of Terrorism by HM Treasury.

Cover is limited to property situated in Great
Britain.

For the purpose of this Insured Event Great Britain
means England Wales and Scotland but not the
territorial seas adjacent thereto as defined by the
Territorial Sea Act 1987.

If we allege that any damage is not covered by this
Insured Event the burden of proving that such
damage is covered shall be upon you.

This Insured Event is not subject to any long term
agreement or undertaking which may otherwise

apply.

The insurance provided by this Insured Event is not
subject to any of the exclusions applying to the
whole policy except exclusion 2 War risks and 8
Electronic risks and is not subject to any exclusion
of damage caused by pollution or contamination.

(i) Loss or damage in respect of any property
not being a block of flats which is insured in
the name of a private individual and is
occupied by that individual for residential
purposes.

(i) Loss or damage caused by riot and civil

commotion.
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What is covered What is not covered

Explanatory note
(not forming part of the policy)

The above Insured Event covers your property
against only those terrorist acts which are
certified by HM Treasury as an ‘Act of
Terrorism’ i.e. acts committed by or on behalf of
organisations attempting to overthrow or
influence the government by force or violence.

It does not provide cover for all terrorism as
defined in the terrorism exclusion applying to
the whole policy.

Cover for non-certified acts Loss or damage directly or indirectly caused by
contributed to resulting from or arising out of or

In the event that in connection with biological, chemical or

(i) HM Treasury refuse to issue a certificate nuclear pollution or contamination.

certifying an event or occurrence to have
been an Act of Terrorism and

(i) we obtain a written ruling from a validly
constituted Tribunal upholding the decision
to refuse issue of the said certificate

then the insurance provided by this section of the
policy solely in respect of such event or occurrence
is amended as follows

(a) the exclusion in respect of Terrorism shall not
apply to this section but only insofar and to the
extent that the property insured is situated in
Great Britain (meaning England, Wales and
Scotland but not the territorial seas adjacent
thereto as defined by the Territorial Sea Act
1987)

(b) the Insured Event Act of terrorism shall not

apply

If we allege that any damage is not covered by this
section because Cover for non certified acts does
not apply the burden of proving that such loss or
damage is covered shall be upon you
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The Insurance by this section is extended to include the following

What is covered

1. Temporary storage.

If the building cannot be lived in following
damage insured under Insured Events 1 to 12 of
this section, we will pay the reasonable cost of
temporarily storing your contents until the
building is fit to live in.

For any one claim we will pay up to 20% of the
respective contents sum insured.

What is not covered

Any loss or damage not covered under Insured
Events 1 to 12 of this section.

2. Breakage of glass and mirrors.

Accidental breakage of mirrors, glass tops
and fixed glass in furniture and ceramic
hobs or tops forming part of a free-standing
unit.

Loss or damage caused after the building has
been continuously unoccupied or unfurnished
for more than 60 days.

3. Contents in the garden.

Loss or damage (as insured under Insured Events
1 to 12) to garden furniture, ornaments and
contents while in the garden or grounds of the
building.

The most we will pay for any one claim is £2,500.

4. Contents temporarily removed.

Loss or damage (as insured under Insured
Events 1 to 12) to contents while temporarily
removed from the building, but within the
geographical limits, to a bank, safe deposit, or
building occupied by you.

For any one claim we will pay up to 20%
of the respective contents sum insured.

(i)

(i)
(i)
(iv)

Loss or damage by theft unless force was
used to get into or out of a building.
Contents removed for sale or exhibition, or
to a furniture warehouse or in storage.
Loss or damage caused by storm or flood
to property in the open.

Loss or damage from an unattended
vehicle unless all windows, hoods, covers
and sunroofs are securely closed and the
boot and all doors locked and the property
is concealed in a glove or luggage
compartment or boot.

5. Title deeds.

We will pay the necessary cost of preparing new

title deeds to the building if the originals are lost or

damaged as a result of Insured Events 1 to 11
while the deeds are in a building occupied by you,
a bank or a safe deposit.
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Settling claims

At our option we will either replace or pay the
cost of replacing as new except for items that
can be economically restored or repaired
where we will pay the cost of restoring or
repairing the item.

If, at the time of any loss or damage under this
section the full cost of replacing the contents
as new is greater than the sum insured on
contents, we will take into account wear, tear
and loss of value.

The most we will pay for any claim under
Insured Events 1 to 12 and Extensions 2 and 5
of this section is the sum insured depending
on any limit shown in the schedule.

We will not reduce the sum insured after we
pay a claim, except for total loss or destruction
of individually specified items, in which case
cover will end.
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Complaints procedure

We aim to provide a high standard of service.
However, if you have any reason to complain
about the advice or service you have received
you should contact The Baptist Insurance
Company plc.

You can make your complaint in writing or
verbally to the Insurance Operations Manager
at:

The Baptist Insurance Company plc
Beaufort House

Brunswick Road

Gloucester, GL1 1JZ

Telephone

0845 777 3322

Fax

0845 604 4486

Email
enquiries@baptist-ins.com

We will acknowledge all complaints within five
working days.

All complaints will be investigated
independently at a senior level within The
Baptist Insurance Company plc.

We will aim to respond formally to your
complaint within four weeks.

If after four weeks we have not completed our
investigation, we will write to you or telephone
you with the progress of the investigation. We
will then write to you again within eight weeks
of receiving your complaint with our response,
or to inform you of the progress being made.

If you are not satisfied with our response, or
we have not completed our investigation after
eight weeks, we will inform you of your right to
take the complaint to:

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E14 9SR

This complaints procedure does not affect your
right to take legal proceedings.

RESIDENTIAL PROPERTY OWNERS INSURANCE

The Financial Service Compensation

Scheme (FSCS)

This scheme was set up under the terms of
the Financial Services and Markets Act 2000.

Its aim is to protect private and small
business/charity customers should an insurer
go out of business and be unable to meet its
liabilities or pay claims. You may be entitled
to compensation depending upon your
income and the number of people you
employ.

For further information on the scheme you
can visit the website at:

www.fscs.org.uk

or write to:

Financial Services Compensation Scheme
7" Floor, Lloyds Chambers,

1 Portsoken Street,

London E1 8BN.

Tel 020 7892 7300
Email enquiries@fscs.org.uk



This contract is underwritten by:
Baptist Insurance Company plc.

Our FSA register number is 202032
Our permitted business is general insurance.

You can check this on the
FSA'’s register by visiting the
FSA’s website

www.fsa.gov.uk/pages/register

or by contacting the FSA on

0845 606 1234




() Baptist

The Baptist Insurance Company PLC. Registered in England No. 83597. Registered Office: Beaufort House, Brunswick
Road, Gloucester GL11JZ. Authorised and regulated by the Financial Services Authority. FSA registration number
202032.A member of the Association of British Insurers and the Financial Ombudsman Service.

0461/1/1209





